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InAustralia, firstly youseealocaldoctor(orGeneralPractitioner knownasaGP).Youonlygotohospital in an  
emergencysituation – that is, if youhaveaserever illnessorinjury that threatenyourlivesorlimbs.

Makinganappointment tocollectthepaymentdirectly frommedicalprovidersofMedibankacrossAustralia.  
You will able to speak to a doctor or nurse who can give you advice about your symptoms. You also can find  
out where your nearesthospital

Forservicesandinformationvisit https://www.bupa.com.au

24/7assistancehelpline: Medical, legalandinterpretingservicesin  
emergency situations: 1300 884235

Phone inAustralia: 1800888942

Outside Australia: + 61 3 99374223  

Email:oshc@bupa.com.au

Findingadoctornearestyouat:
https://www.bupa.com.au/health-insurance/oshc/members-help-guide/find-a-doctor

-

RENEW& HOW TO RENEW

IfyouarrivetoAustralia beforeyourstart dateof course.Providing certificateof insurance
+ passport + the entranceday.

Ifyoudecidetoextendyourstudy.Providingyourcertificateof insurance+passport+the  
start&enddateofnewcourse.

GPVISIT
FindingadoctorGPonlineat:
https://www.bupa.com.au/health-insurance/oshc/members-help-guide/find-a-doctor

FIND ADOCTOR

HOWTOEXTEND/UPGRADE/BUYEXTRACOVER/SWITCHOSHCTOOVHC

BYPHONE
CallBUPAon1800888942.Memberservicespecialistshelpyouchoosetheaffordable doctor.
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UPGRADE:IfyouaddyourdependentstoyoursingleOSHC

Singles – coveringonlytheoverseasstudent

Couplepolicy:coveringtheoverseasstudent+Oneadult spouseordefactopartner

Familypolicy:Yourspouseordefactopartnerandoneormorechildrenundertheageof18  
yearsold

Wedon’tcoverothermembersof your family such asaparent, grandparent,brother,sister,  

uncle oraunt

DOWNGRADE

Couple/family =>single:
Ifyourall dependentsdepartureAustralia orapplyanothersubclassvisa.

Family =>couple:
Ifyourall childrendepartureAustralia orapplyanothersubclassvisaorovertheageof18.  
Theywill buypremiumunder thesubclassvisathat theywill ownorapply.

HOW?Providingyourcurrentcertificateof insurance,thepassportsandthereturnairport
e-ticketof yourdependentsorstudentvisaornewcertificateof insuranceof childrenwhoisover  
the age of18 years old

BUY EXTRACOVER

StandardOSHCpolicyexcludesbenefits for the following healthservices,youneedbuy  
OSHCExtras:

Basic Dentalitems  

Optical  

Physiotherapy  

Chiropractic  

Osteopathic

HOW?Providingyourcurrentcertificateof insurance+passport+theperiodofextrapolicy.

SWITCHOSHCTOOVHC:Whenyourstudentvisaexpireandapplyyourworkingvisa

HOW?Providingyourcurrenteffectivecertificateof insurance+passport+thestart date  
of workingvisa.

BUPA OSHCGUIDELINE
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Ifdon’t findadoctortovisitAHM’sdirectbilling network,youneedpayyourbill &makeaclaimto  
AHMsowecanreimburseyourcosts.Thereare3waystodothis andpleasecall1800888942or  
email tooshc@bupa.com.auforyourfurther information

HOW TOCLAIM
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HOW TOREFUND

Youcanapply inwriting forapro-ratarefundofpremiumfor theunexpiredportionofyourpolicy if:  

youpaidyourpremiumanddidnotcometoAustralia

=>ProvidingtheCertificate of Insurance+passport+ evidenceswhyyoudidnotcometo
Australia (cancellation letter frominstitution,withdraw letter fromEmbassy…)

youpaidyourpremiumonthebasisof anextendedstaybut theextensionofauthorized  
staywasnotgrantedbytheDepartmentof ImmigrationandBorderProtection
=>ProvidingtheCertificateof Insurance+ passport+ Therefusal letter fromif youwerenot  
obtainvisa

youareobliged toceasestudiesandleaveAustralia beforetheendofaperiodof approved  
stayfor reasonsbeyondyourcontrol
=>ProvidingtheCertificate of Insurance+passport+onewayticket fromAustralia toyour  
country

youhavebeengrantedpermanentresidenceinAustralia
=>ProvidingtheCertificate of Insurance+passport+theCertificate of Insuranceof  
AustraliaCitizen

BUPA OSHCGUIDELINE
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DIRECTBILLING
FindingadoctorGPonlineat:
https://www.bupa.com.au/health-insurance/oshc/members-help-guide/find-a-doctor
Toselectadoctorormedicalproviderthatspecifiestheycandirectbill.

CLAIMINGONLINE
Logintoyouraccountathttps://my.bupa.com.au/login?ReturnUrl=%2f&submit theonlineclaim form  
OrScanyourreceipts andemail themtooshc@bupa.com.auwith yourclaimreferencein thesubject line

CLAIMING BYPOST
Download the Claimform:
https://oshcstudents.com.au/wp-content/uploads/2016/01/Bupa-OSHC-claim-form.pdf  
Completetheform +acopyofyourvisaoranyrelevant invoicesorreceipts
Postyourreceiptsandanyrequiredattachments tous:POBox14639MelbourneVIC3001
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youwerenot resident inAustralia foracontinuousperiodof3monthsormorebutwhilst  
holdingavalidStudentVisa
ProvidingtheCertificate of Insurance+passport+ thereturnticket (out/inAustralia)

youcanprovideproofofOSHCprovidedbyanotherorganization which includes theperiod  
covered by theorganization.
ProvidingtheCertificate of Insurance+passport+theCertificate of Insuranceofanother  
organization

Pleasenote:Premiumfor theoneor lessusedmonthwon’tberefunded
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CONTACTUS

Forservicesandinformationvisit https://oshcstudents.com.au

Pleasecall AnnalinkOSHCstudentson0451299866inAustralia, +61451299866outside  
Australia

Email: info@oshcstudents.com

Oneof ourmemberservicespecialistswhohelpyouchoosetheright covertosuit your  
needs andbudget.
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