
 

How to claim from QBE 

1. Make a claim (Refund) 

If you need to make a claim that means your travel has not gone according to 

plan. If this happens our aim is to get you back on track as soon as possible.  

Most claims are for non-emergency reimbursement of costs. 

Follow these steps to help us settle your claim; 

 Complete a claim form in English. 

 Make sure you include your name, date of birth, email address and 

phone number. 

 Explain what happened - tell us what you are claiming for. 

 Provide your bank account details for payment. 

 Attach all receipts for the costs you are claiming for. 

If you don't have receipts for claims for personal effects send us the warranty 

card, or instruction manual. 

 

2. Medical claim 

If you require Pre-Approval for urgent surgery or if you have been advised you 

are required to undergo tests, have surgery, or be hospitalised, please contact 

us straight away on (NZ) 0800 864 227 or (Australia) 1800 864 227 to discuss Pre-

Approval. It will be helpful if you have any documents such as medical reports, 

treatment estimates and your doctor's contact details ready to forward to us. 

 

3. Hospitalisation 

When claiming for hospital costs please complete a claim form and attach the 

hospital Discharge Summary. If we request the Summary from the Hospital it can 

take 3 weeks or longer to reach us. 

 

4. Luggage/Personal Effects Claim 

We prefer original receipts/invoices to prove ownership of your stolen or lost 

property.  If your receipts/invoices are overseas, you can send in a copy to us 

and then send us the originals when they are received from overseas.  

If you cannot find the original receipts/invoices, please send any accessories 

(e.g. manuals, adaptors, cases etc.) along with a photo(s) of the item.  You must 

not dispose of any accessories or items that you wish to claim for. 

 

 

https://www.uni-care.org/documents/claim-forms.aspx
https://www.uni-care.org/documents/claim-forms.aspx


 

 

 

5. Liability Claim 

Never admit liability or pay any money to anyone. 

If someone is holding you responsible for damaging their property tell them to 

ask their insurer to contact us. If the owner of the damaged property does not 

have insurance or refuses to contact their insurer then give us a call and we will 

guide you through the process. Complete a claim form and send it into us along 

with any correspondence you may have received. 

 

 

 

 

How to claim from ALLIANZ 

 

1. Worldwide Emergency Assistance while travelling 

If you are travelling outside New Zealand and an emergency occurs during your 

travel or stop over, you can phone +64 9 486 6868 (reverse charge) from 

anywhere in the world for advice when you need it. 

2. Making claims in New Zealand 

All local claims are handled by Allianz to ensure smooth and prompt claim 

settlements. Marsh is responsible for ensuring that claims handling performance 

is maintained to the highest standard. Where a claim is particularly complex, 

Marsh will use its expertise to assist you in gaining a fair outcome. 

If you need to make a claim, download a copy of the claim form from the 

website and complete it in full. Send the form together with your receipts and 

any supporting information to: 

3. Studentsafe, PO Box 33313, Auckland 0740 

Provided you supply your bank details on the claim form, Allianz will direct credit 

the claim settlement to your bank account. Allianz processes many thousands 

of claims each year and when the correct information is supplied by you on the 

claim form, settlement of the claim is very prompt. 

 



4. Pre-approval of the claim payment for Medical Hospitalisation and 

Surgical procedures 
 

You can apply to Allianz to have a claim payment made directly to the hospital 

(if the charges are going to be substantial). To commence this process please 

complete a claim form as soon as possible prior to the procedure or call us on 

0800 486 004. 

 

For claims assistance, call toll-free: 

 

i. Within New Zealand: 0800 486 004 or 09 488 1638 

 

ii. Australia Toll Free: 1 800 554 114 

 

iii. UK Toll Free: 0500 893 893 

 

iv. USA Toll Free: 1 800 326 1543 

 

v. Worldwide Reverse Charge: +64 9 486 6868 

 

For further information and support, please contact our 

OSHCstudents team by email info@oshcstudents.com 


